New Client Form

Creature Comforts Inn
—The Ultimate Pet Vacation—
200 West Corawallis Road
Durham, NC 27707
(919) 489-1490

Name: Date:
Last First M.L
Address:
Number Street Apt. # City, State Zip
Home Phone: Work Phone: Cell Phone:
Spouse/Partner’s name: Phone Number:

Emergency agent authorized to act on your behalf:

Relation to you: Phone Number:

Address:

~ALL PAYMENTS ARE DUE AT TIME SERVICE IS RENDERED~

Drivers License Number:
How did you hear of us?

Pet Information

Veterinary Clinic:

Name: Name:

K9:___ Feline: K9: Feline:
Breed: Breed: ___

Color: D.OB. __ Color:___ DORB.__
Male: Neutered: ___ Male: Neutered:

Female: Spaved: ___ Female: __ Spayed: _




This contract is between Creature Comforts Inn and the owner of the pet whose
signature appears at the bottom of this page (hereafter referred to as owner).

1,

2.

Owner agrees to pay the rate for boarding in effect on the date the pet is checked
into the kennel.

Owner further agrees to all costs for special services requested, and all
veterinary costs for the pet during the time it is in the care of the kennel.

Owner further agrees that the pet shall not leave the kennel until all charges are
paid to the kennel.

If the pet becomes ill or if the state of the animal’s health otherwise requires
professional attention the kennel, at it’s sole discretion, may engage the services
of a veterinarian or administer medicine or give other requisite attention to the
animal, and the expenses thereof shall be paid by the owner.

All charges incurred by owner shall be payable upon pick—up of pet. The kennel
shall have, and is hereby granted, lien on the pet for all unpaid charges. The
kennel may exercise its lien rights upon 5 days written notice to owner by
certified mail to address shown on the permanent record, Kennel may dispose of
pet for any and all unpaid balance charges, at private or public sale as the kennel
deems appropriate, in the sole discretion of the kennel, and owner specifically
waives all statutory or legal rights to the contrary. Owner is still regponsible for
any charges due to the kennel and any legal fees charged.

Kennel shall exercise reasonable care for the pet delivered by owner to kennei
for boarding, bathing or grooming. It is expressly agreed by the owner and kennel
that the kennel’s liability shall in no event exceed the lesser of the current
chattel value of the pet of the same breed or the sum of $200.00 per animal. The
owner agrees to be solely responsibie for any and all acts or behavior of said
pet(s) while it is in the care of the kennel,

Future Inclusions: The agreement shall be applicable to subsequent entries of any
animal belonging to the person named below,

We require that all appointments be cancelled at least 24 hours prior to the
scheduled dates. Holiday boarding dated must be cancelled at least 72 hours prior
to the scheduled date. All boarding/ grooming clients are subject to being charged a
$25.00 NO SHOW fee per pet for failure to cancel reservations within the allotted
time. The holiday boarding NO SHOW fee is $50.00. We reserve the right to bill
client credit/ debit card numbers on file for these charges.

The undersigned certifies that he or she has read and accepts the forgoing terms,
and that in presenting any animal(s) for admission to Creature Comforts Inn, he or
she is acting as the party legally and financially responsible for such animal(s).

Signature: Date:




